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Subject: Veterans -- Employment -- United States. Excerpt: . . . Employer Support of the Guard and Reserve to
try and resolve a concern through informal resolution. According to VETSs technical assistance logs, in fiscal
year 2006, VETS received 7, 044 telephone and 1, 584 written ( including e-mail ) inquiries and conducted 1, 088
presentations and briefings. OSC uses a centralized approach for processing USERRA claims, under the
demonstration project, in its Washington, D. C. , headquarters and has a single individual ( an attorney ) - the
USERRA Unit Chief - responsible for data entry, review, and oversight of the investigation, analysis, resolution,
and prosecution of all USERRA claims. OSC established a USERRA Unit at its headquarters in January 2005 to
investigate, mediate, and, as necessary, litigate USERRA and other federal employment rights claims involving
servicemembers. OSCs USERRA Unit currently consists of the Unit Chief, three investigators, and three
attorneys. According to OSC officials, the members of the USERRA Unit spend most of their time on USERRA
claims, but they also handle other prohibited personnel practice claims 13 brought by servicemembers and
concerning servicemember issues. According to OSC, all new USERRA Unit members are provided with two
structured USERRA training sessions. In addition, OSCs USERRA Unit Chief stated that he meets on a weekly
basis with each unit member to discuss the status of his or her investigations and analyses, and the entire team
meets on a biweekly basis ( e. g. , to discuss changes in the law, investigative techniques, and other issues that
may affect the operations of the unit ). 0SC USERRA staff also have provided...
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